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Smartsheet is seeking an experienced Professional Services Director to build, operate, scale and 
continuously improve our professional services business through high impact services offerings, delivery, 
talent acquisition, team leadership, sales and product management partnership. This dynamic leader 
will own a critical growth initiative in a fast moving cloud application business that is experiencing triple 
digit growth. This position will lead the professional services strategy and execution initiatives to 
accelerate revenue growth, market share, solutions delivery, product roadmap insight, and customer 
experience. You will be part of an innovative, successful, results-driven, and high-energy leadership 
team with a differentiated and high value Software as a Service (SaaS) platform that delivers real 
productivity to every function in organizations of every size in all industries in 160 countries. This role 
requires a team player with a unique blend of business leadership, ownership and management, 
business development acumen, mental agility, and communication skills.  
 
This exciting and high profile role reports to the EVP of Sales and is based in Smartsheet’s corporate 
offices in Bellevue, WA. 
 
Job responsibilities include: 

 Meet or exceed quarterly and annual professional services revenue and delivery goals. 

 Build and operate a professional services team that delivers high value enablement and 
solutions to key customers and partners. 

 Jumpstart the professional services business by developing a portfolio of training and services 
offerings while building a team of Smartsheet workflow design, integration and enablement 
experts. 

 Deliver large custom services projects and high-volume packaged offerings while being 
responsible for scoping, estimating, proposing, SOW creation, staffing and resource scheduling.  

 Engage direct sales, partner sales and customer success leadership to plan, develop and execute 
the above with insight and a bias for action to ensure customers increase their business impact, 
satisfaction and viral adoption of Smartsheet. 

 Deliver meaningful strategic and tactical insight to relevant senior functional leaders through 
customer feedback, solution delivery, business goals, key performance indicators and analytics. 

 Design the professional services resource model and incentives necessary to deliver repeatable 
revenue growth, high impact solutions capability and geographic scale. 

 
Requirements: 

 Minimum of 10+ years of professional services experience, 5+ years working in a leadership 
capacity and 3+ years in a high-volume cloud application business environment. Working 
knowledge of SaaS collaboration/work management segment SaaS products is an advantage. 

 3+ years developing professional services offerings at scale which includes packaged and 
customized statements of work while negotiating professional services agreements. 

 Strong leadership, business development, organizational, team building and management, 
communication (verbal, written and presentation) and interpersonal skills. 

 Excellent customer engagement, solution visioning and problem solving skills. 

 Ability to be creative, flexible, and objective in a dynamic, rapidly changing environment. 

 Experience and success partnering across groups and performing to multiple business goals.  

 Bachelor’s Degree is required; advanced degree is a plus. 


