ITIL ROLES AND RESPONSIBILITIES

ROLE RESPONSIBILITY
Service Desk Analyst — Level 1
Service Desk Analyst - Level 2
Service Desk Analyst - Level 3
Technical Analyst/Architect
Incident Manager

Maijor Incident Team

Problem Manager

Change Manager

Project Manager

Demand Manager

Access Manager

Business Relationship Manager
Configuration and Release Manager
Quality Assurance Manager
IT Security Manager

Network Analyst

Service Confinuity Manager
Service Catalog Manager
Financial Analyst/Manager
Service Strategy Manager
Service Portfolio Manager

IT Steering Group

Service Design Manager
Service Level Manager

Risk Manager

Capacity Manager
Availability Manager

IT Service Continuity Manager
Compliance Manager
Supplier Manager

IT Operations Manager
Business Analyst

Facilities Manager

CSI Manager

Try Smartsheet for FREE

ASSIGNEE


http://bit.ly/2Q40e8Q

DISCLAIMER

Any arficles, templates, or information provided by Smartsheet on the welbsite are for reference
only. While we strive to keep the information up to date and correct, we make no representations
or warranties of any kind, express or implied, about the completeness, accuracy, reliability,
suitability, or availability with respect to the welbsite or the information, articles, templates, or
related graphics contained on the website. Any reliance you place on such information is
therefore strictly at your own risk.
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