
REFERRAL PROGRAM CHECKLIST 
Develop a compelling Program Description.  Provide description, below. 

What are the Key Words of your Referral Program strategy? 

What is the Referral Message? 

Captivating introductory line: 

How will you identify yourself? 

What is the benefit? 

Will you include graphics? 

Call to Action (CTA) incorporation: 

Message Verbiage: 

Create a reward for Customer Advocates.  Describe reward / benefit / incentive, below. 

Send customers Email Invitations to participate in the program. 

Email subject / headline 

Who will create the template? 

Competitor messaging we 
respect: 

What imagery will be included? 

Where will customers be 
redirected? Describe the Landing 
Page / Info Collecting Resource. 

Intended date of dissemination 

Use Social Media to invite Customer Referrals. 

What Social Media Platforms will 
you utilize? 

How often will the messaging or 
headline be revamped?  

What imagery should be 
included? 

Intended date(s) of dissemination 

https://goo.gl/8RphsS
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DISCLAIMER 
 
Any articles, templates, or information provided by Smartsheet on the website are for reference only. 
While we strive to keep the information up to date and correct, we make no representations or 
warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, 
or availability with respect to the website or the information, articles, templates, or related graphics 
contained on the website. Any reliance you place on such information is therefore strictly at your 
own risk. 
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