


Certain information set forth in this presentation may be “forward-looking information.” Except
for statements of historical fact, information contained herein may constitute forward-looking
statements. Forward-looking statements are not guarantees of future performance and undue
reliance should not be placed on them. Such forward-looking statements necessarily involve
known and unknown risks and uncertainties, many of which are and will be described in
Smartsheet’s filings with the US Securities and Exchange Commission, and these risks and
uncertainties may cause actual performance and financial results in future periods to differ
materially from any projections of future performance or results expressed or implied by such
forward-looking statements. Although forward-looking statements contained herein are based
upon what Smartsheet management believes are reasonable assumptions, there can be no
assurance that forward-looking statements will prove to be accurate, as actual results and
future events could differ materially from those anticipated in such statements. Smartsheet
undertakes no obligation to update forward-looking statements except as required by law.

Smartsheet is a registered trademark of Smartsheet Inc. The names and logos of actual

companies and products used in this presentation are the trademarks of their respective
owners and no endorsement or affiliation is implied by their use.

FNGAGE?



B smartsheet

—~NGAGE:

Gather
Information at
Scale: Forms

Caroline Sheldon
Product Manager



sssssssssss

1]
6L0C

Why use a form?
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Why use a form?

Collect and act on consistent, error-free
information from anyone, anywhere, at
any time to save time and achieve more.




Collect information anywhere
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We use forms to collect customer feedback about our products. The information from these forms is in Smartsheet and can be used

1o analyze feedback from our customers. Please see the survey form below.

To login to Smartsheet, go to app.smartsheet.com and login with your company email and password.

1f you are having trouble signing in, please contact IT help@company.com

B smartsheet

Customer Satisfaction Survey

working to make your experience better and we highiy value your

Ve re alway: o
insights from this survey wil help us measure the ualty of custormer experience
over time.

1-VeryUnikely ()2 (3 ()4 () 5-Very Likely

1fyou did' give us 25", what can we do better?

How satisfied or dissatisfied are you with our company?
Very Satisfied
Somewhat Satisfied
Neutral
Somewhat Dissatified
Very Dissatsfied

Why did you give us that rating?
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COMPLETE THIS SURVEY
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Customer Satisfaction Survey

Would you recommend our company t  iendor colleague?
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How satisied or disatsfid are you with our company?
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Agenda

How to build a form

How to use forms with other Smartsheet features

Future enhancements

Q&A
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Enhancements



Conditional logic

On a scale from 1-10, how likely are you to recommend our product to a friend or colleague?
10 - Highly likely -
How well does our product meet your needs?
Not well at all Not so well Somewhat well Very well © Extremely well

How does our product compare to similar products you've used? *
Better than others
About the same
Worse than others

| haven't used similar products

Which customer representative helped you today?

& Aaron Tinling -

[ smartsheet

Customer Satisfaction Survey

Name *

Caroline Sheidon

Email address *

caroline.sheldon@smartsheet.com

Send me a copy of my responses

Powered by Smartsheet f Privacy v




Customize your form

Form Builder

Form Theme  Settings

Theme
Modern
Plain
Background Color
003059 .
Add a Logo

Select a PNG, GIF, or JPG logo file smaller than 2MB
B smartsheet B
smartsheet-logo.png

@D include Powered by Smartsheet’ on your form

Classic

Preview

P smartsheet

Customer Satisfaction Survey

@D Active pen Form RS ER ]

On a scale from 1-10, how likely are you to recommend our product to a colleague?

How well does our product meet your needs?

Not well at all Not so well Somewhat well Very well

How does our product compare to similar products you've used? *
Better than others
About the same
Worse than others

I haven't used similar products

Which customer representative helped you today?
Name *

Email address *

Send me a copy of my responses

Powered by



Summary

« How our customers use Smartsheet Forms

« How to build a form and add new fields

« How to use forms with formulas and automation

« Future enhancements to forms including new conditional logic and

customized forms

Visit our booth!



Q&A
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