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Certain information set forth in this presentation may be “forward-looking information.” 
Except for statements of historical fact, information contained herein may constitute 
forward-looking statements. Forward-looking statements are not guarantees of future 
performance and undue reliance should not be placed on them. Such forward-looking 
statements necessarily involve known and unknown risks and uncertainties, many of 
which are and will be described in Smartsheet’s filings with the US Securities and 
Exchange Commission, and these risks and uncertainties may cause actual performance 
and financial results in future periods to differ materially from any projections of future 
performance or results expressed or implied by such forward-looking statements. 
Although forward-looking statements contained herein are based upon what Smartsheet 
management believes are reasonable assumptions, there can be no assurance that 
forward-looking statements will prove to be accurate, as actual results and future events 
could differ materially from those anticipated in such statements. Smartsheet undertakes 
no obligation to update forward-looking statements except as required by law.

Smartsheet is a registered trademark of Smartsheet Inc. The names and logos of actual 
companies and products used in this presentation are the trademarks of their respective 
owners and no endorsement or affiliation is implied by their use.
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Welcome!

1. Overview of Smartsheet 
Connectors and some game 
changing use cases.

2. Overview of our premium 
product, Data Uploader, and 
different ways to use it.

3. Different ways you can use these 
two together to supercharge 
your own Smartsheet solutions.



How companies 
bring information 
together today

Manual processes
These take significant time on a repeated 
basis and are prone to errors.

OR

Custom solutions
These are usually very expensive and often 
need IT (which may not have resources 
available).



Smartsheet 
has two 
solutions:

Automatically 
upload or sync 
your data



Data Uploader



What is Data 
Uploader?

Data Uploader provides 
automation to merge or 
bring data from any system into 
Smartsheet. 

Customers want to connect their 
critical enterprise systems so they 
can collaborate and have better 
visibility in one central location.



How it works
Any enterprise system that can export to CSV, MS Excel or Google Sheets can 
be automatically uploaded into Smartsheet for visibility and collaboration.

Many Others...



Versatile tool to 
centralize data
● I have reports from other systems 

that I regularly copy and paste into 
Smartsheet

● We can’t get timely and accurate 
hourly billing info from our contract 
employees since they use a separate 
time-tracking tool

● Our executives need better overall 
insight from a number of different 
systems



Update existing rows, 
insert new rows based on a 
unique ID from any system 
that can export CSV, Excel 
or Google Sheet files

Automatic and manual 
column mapping

Key use cases

Tracking project 
financial actuals

Set static sheet formulas 
referencing uploaded data

Schedule workflows to run 
as often as necessary to 
meet business needs

Replace all Smartsheet 
rows with the latest upload 
file

Update sheet column 
dropdown values with data 
from an upload file

Input row filtering

Tracking actual hours 
from external time 
tracking tool

Updates from ERP or 
CRM systems



Menu driven and easy to use

Select the data source

Determine the sheet that 
data will flow into

Set up the filters and 
mapping you need

Decide whether to execute 
the workflow on a schedule



Smartsheet 
Connectors



Connectors provide real-time 
synchronization between your data 

and Smartsheet
Collaborate on the most accurate, up-to-date data 
with workflows that share data across platforms.



Microsoft Dynamics 365
A product line of enterprise 
resource planning and 
customer relationship 
management applications.

Salesforce
CRM services with a suite 
of enterprise applications 
focused on customer 
service, marketing 
automation, analytics, and 
application development.

Smartsheet Connectors

Jira
The #1 software 
development tool used by 
agile teams that provides 
a way for teams to track 
their issues.



Services engagements
● Allow teams to work 

in their preferred 
platforms

● Push the data to 
Smartsheet to 
collaborate 

● Use dashboards to 
share progress

Key use cases

Cross-org projects
● Enable collaboration 

between teams across 
platforms

● Unite the data into one 
centralized location 

Ticketing
● Intake tickets more 

effectively with 
Smartsheet

● Feed that data into 
other platforms such 
as Jira or Salesforce 

● Share real-time status 



How do these Connectors work?

Map fields from respective 
platforms to Smartsheet

Your data can flow two ways:

● Bidirectional syncs

● Unidirectional syncs



Bring it all 
together...



Demo



In closing...

1. Learn more about Data Uploader

2. Learn more about Connectors

3. Reach out to sales@smartsheet.com 
or to your account team for more 
information

4. Dig into an ENGAGE Brain Boost on 
Bridge, Data Uploader, Connectors

http://smartsheet.com/marketplace/%20premium-apps/data-uploader
http://smartsheet.com/marketplace/%20connectors-Integrations
mailto:sales@smartsheet.com
https://learn.smartsheet.com/page/engage-brain-boosts?access_code=engage2020


Thank 
you
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