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Certain information set forth in this presentation may be “forward-looking information.” 
Except for statements of historical fact, information contained herein may constitute 
forward-looking statements. Forward-looking statements are not guarantees of future 
performance and undue reliance should not be placed on them. Such forward-looking 
statements necessarily involve known and unknown risks and uncertainties, many of 
which are and will be described in Smartsheet’s filings with the US Securities and 
Exchange Commission, and these risks and uncertainties may cause actual performance 
and financial results in future periods to differ materially from any projections of future 
performance or results expressed or implied by such forward-looking statements. 
Although forward-looking statements contained herein are based upon what Smartsheet 
management believes are reasonable assumptions, there can be no assurance that 
forward-looking statements will prove to be accurate, as actual results and future events 
could differ materially from those anticipated in such statements. Smartsheet undertakes 
no obligation to update forward-looking statements except as required by law.

Smartsheet is a registered trademark of Smartsheet Inc. The names and logos of actual 
companies and products used in this presentation are the trademarks of their respective 
owners and no endorsement or affiliation is implied by their use.

Legal



Learning 
objectives

1. Understand license and user 
management options

2. Benefits of managing users 
with Directory Integration 



1. Product team, Smartsheet Admin

2. Some notable recent launches 
from this team: 
● Admin Center 
● User Merge 
● Event Reporting
● Directory Integration

Welcome!

Sreekumar Pisharody
Senior Product Manager,

Smartsheet



Concepts

User management Directory

Scale License management



User management options

Admin Center:

● Bulk add/edit users
● User Auto Provisioning
● Group management
● License request management

Azure Active 
Directory Integration



Azure Active 
Directory 
Integration

Azure AD Smartsheet



Benefits

Centralized administration

Reduce user-management time

Improve security

Hands-off user profile management



In closing...

1. Options for user management

2. Use Directory Integration to 
streamline user onboarding 
and offboarding

● Reach out to your customer 
success manager or Smartsheet 
support team for activation

3. Dig into our ENGAGE Brain Boost 
for Admin Center
● Activity-based learning on things 

you learned about in this session. 
Check it out here. 

https://learn.smartsheet.com/page/engage-brain-boosts?access_code=engage2020


Thank 
you
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