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Learning 
objectives
1. Understand best practices when it 

comes to building mission critical 
solutions.

2. Share how customers are 
using Smartsheet to create 
powerful solutions.

3. Discuss how Bridge and the new 
WorkApps capability help you to 
package forms, sheets, reports, and 
dashboards together into a simple 
and intuitive app.



Certain information set forth in this presentation may be “forward-looking information.” 
Except for statements of historical fact, information contained herein may constitute 
forward-looking statements. Forward-looking statements are not guarantees of future 
performance and undue reliance should not be placed on them. Such forward-looking 
statements necessarily involve known and unknown risks and uncertainties, many of 
which are and will be described in Smartsheet’s filings with the US Securities and 
Exchange Commission, and these risks and uncertainties may cause actual performance 
and financial results in future periods to differ materially from any projections of future 
performance or results expressed or implied by such forward-looking statements. 
Although forward-looking statements contained herein are based upon what Smartsheet 
management believes are reasonable assumptions, there can be no assurance that 
forward-looking statements will prove to be accurate, as actual results and future events 
could differ materially from those anticipated in such statements. Smartsheet undertakes 
no obligation to update forward-looking statements except as required by law.

Smartsheet is a registered trademark of Smartsheet Inc. The names and logos of actual 
companies and products used in this presentation are the trademarks of their respective 
owners and no endorsement or affiliation is implied by their use.

Legal



Denver Health
Identifying the challenges

1. Working across hundreds of spreadsheets. 

2. Spending hours manually copying 
and pasting.

3. No way of knowing if a error was made 
and no way to track the missing data.

4. Risk that CIO can make an incorrect 
decision based off of missing or 
erroneously pasted data.

5. Manually creating charts for 80 different 
departments and thousands of 
configuration items.



Denver Health
Solution-oriented in Smartsheet

1. Over 80 departments provisioned in 
Smartsheet

2. Control Center kicks off the process, 
drives automation from start to finish, 
and eliminates risk.

3. Each department has their own workbook 
with various Smartsheet assets.

4. Consistency and accuracy of data allows 
them to create projections and prioritize.

5. Three hour workshops have turned into 
One hour meetings.



Denver Health 
Solution 
Overview



BIA Portfolio Dashboard



Department Dashboard



Business Process Sheet



Smartsheet: 
Solutions at Scale



Creating powerful solutions

Mission-critical 
apps and solutions

Portfolio 
visibility

Work 
management

Integrations

Data 
intake

1. Can it scale?

2. Can it be automated?

3. Is it intuitive for my users?

4. Do we have visibility/insight 
into data?

5. Can my teams use it to 
collaborate?

6. Does it integrate with our 
other tools?

How do IT teams quickly make powerful, sturdy solutions?

Automation



WorkApps
A no-code platform for building intuitive 
web and mobile apps.

Streamlined
● Empowering your users to achieve 

more is easier than ever.

Purpose-built
● Gain the flexibility to build the app 

your program needs.
  

Scalable
● Apps scalable to you, your team, 

or your company.



Dynamic View
Manage multi-step processes by sharing 
only what is needed to the right people 
at the right time.

Data access governance
● Protect sensitive information with 

identity or condition based access 
control.

Simplified views
● Simplify and accelerate collaboration 

by emphasizing only critical, relevant 
information.
  

In-context guidance
● Lead users through multi-step 

processes with guidance and 
guardrails.



Smartsheet 
Dynamic View & 
WorkApps demo



Portfolio visibility



Consistency and visibility at scale
Smartsheet Control Center

Project 1 Project 3Project 2

Portfolio 
reporting

Demand 
management

Process 
improvement

Archiving



Bridge
Integrate your software landscape.

Automate business processes.
● Integrations are no-code, efficient, and 

accurate.

Bridge the gap between systems.
● Increase your efficiency inside and outside 

of Smartsheet.
  

Ever-expanding
● More pre-built Integrations are on the way 

in our growing catalogue.



https://docs.google.com/file/d/1hkLAO35grDvZm4BEM7DCvAbUXgg7zIWv/preview
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In closing...

1. Learn more about Bridge or reach 
out to us for more information.

2. Ready to start building with 
WorkApps?  Join the WorkApps 
preview by clicking here

3. Learn more about Control Center 
and Dynamic View

https://www.smartsheet.com/platform/bridge
https://offers.smartsheet.com/workapps
https://offers.smartsheet.com/workapps
https://www.smartsheet.com/marketplace/premium-apps/control-center
https://www.smartsheet.com/marketplace/premium-apps/dynamic-view


Q&A



Thank 
you
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