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Certain information set forth in this presentation may be “forward-looking information.” 
Except for statements of historical fact, information contained herein may constitute 
forward-looking statements. Forward-looking statements are not guarantees of future 
performance and undue reliance should not be placed on them. Such forward-looking 
statements necessarily involve known and unknown risks and uncertainties, many of 
which are and will be described in Smartsheet’s filings with the US Securities and 
Exchange Commission, and these risks and uncertainties may cause actual performance 
and financial results in future periods to differ materially from any projections of future 
performance or results expressed or implied by such forward-looking statements. 
Although forward-looking statements contained herein are based upon what Smartsheet 
management believes are reasonable assumptions, there can be no assurance that 
forward-looking statements will prove to be accurate, as actual results and future events 
could differ materially from those anticipated in such statements. Smartsheet undertakes 
no obligation to update forward-looking statements except as required by law.

Smartsheet is a registered trademark of Smartsheet Inc. The names and logos of actual 
companies and products used in this presentation are the trademarks of their respective 
owners and no endorsement or affiliation is implied by their use.

Legal



Welcome to the Public Sector 
Customer Panel.

Topics we’ll discuss today
● Lessons learned in adapting to the 

new world of work
● Driving collaboration in a remote 

environment
● Optimizing productivity through 

technology

Hello, ENGAGE!

Chris Aherne
RVP Federal Sales

Smartsheet



Today’s panel speakers

Doug Perry
Deputy CIO

NOAA

Deanna Vandermeer
Executive Admin Assistant
Mesa Valley School District

Joe Lawless,
Director, Application Dev

GSA



How have the work 
changes brought 
about 
by the pandemic 
impacted your 
organization's 
ability 
to execute your 
mission?



What are some of 
the challenges and 
blockers you’ve 
faced?
How has 
Smartsheet helped 
you face those 
challenges?



What advice 
would you 
give to other 
organizations 
in the public 
sector as they 
consider and 
adopt 
Smartsheet?



How 
have you 
integrated 
Smartsheet 
into your tech 
stack?



What are some 
of the ways you 
have utilized 
Smartsheet to 
keep mission 
critical projects 
on task and 
moving forward?



How does your 
agency approach 
the governance 
and management 
of Smartsheet 
across your 
organization?



What is your 
outlook on remote 
work productivity 
and collaborative 
work management 
for 2020 — and 
beyond?



Thank 
you



Resources

Learning Center
● Self-service help and learning resources
● On-demand webinars

Mobilizer Program
● Exclusive hub of resources to help 

you share Smartsheet throughout 
your organization.

Community
● Online community forum to enable 

customers to find answers, share 
their experiences, and connect.

Smartsheet

Smartsheet Gov Learning Center
● Self-service help and learning resources
● On-demand webinars

Smartsheet Gov Mobilizer Program
● Exclusive hub of resources to help 

you share Smartsheet throughout
your organization.

Community for Gov
● Online community forum is dedicated 

to Smartsheet customers in the 
government sector.

Smartsheet Gov

https://help.smartsheet.com/
https://www.smartsheet.com/mobilizer
https://community.smartsheet.com/
https://help.smartsheet.com/government
https://offers.smartsheet.com/gov-mobilizer-program.html
https://community.smartsheet.com/group/2-government-group
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How 
has your 
organization 
adapted to 
remote 
work?



What lessons 
have you 
learned over 
the last few 
months, and 
how have they 
impacted your 
organization?



Given the 
changes and 
lessons learned 
recently, how 
will things look 
as people return 
to work?


