
 

56PPM - First-hand Look: Portfolio 
Management Best Practices 
 

Top 20 Questions & Answers 
 

1.  Q: How big is the org to allow for expertise in these swim lanes? 
A: Our organization is about 400 people. Early on, there were only a few of us to address the 
changes in the organization and we didn't have enough resources to specialize. As the 
team grows with the organization, it allows for the opportunity to drive more focus at the 
individual level. -Tim 

 
2.  Q: Can I embed an Excel chart directly onto a dashboard or do I have to create a 

report first? 
A: You can create a report in Power BI, or you can use the web content widget to embed 
documents from PowerPoint, Word, and Excel online. 

 
3.  Q: Are these items available for the FEDRAMP version? 

A: You can view a comparison of Smartsheet Commercial vs Gov products here: 
https://help.smartsheet.com/articles/2480681-differences-between-smartsheet-gov-and-co
mmercial 

 
4.  Q: I would like to know more about the integration with SalesForce. 

A: You can learn more here: https://www.smartsheet.com/marketplace/partners/salesforce 
 
5.  Q: Can you set up alerts to contact multiple department managers at the same 

time? 
A: Yes, you can set up multiple users in the Actions section, or if you have a multi-select 
contact list column, alerts can be sent to everyone in the contact cell. 

 
6.  Q: How do you resend update requests to people if they haven't responded to 

the original request. 
A: You can either manually send an update request on a row from the row menu 
(https://help.smartsheet.com/articles/2477691-manually-send-an-update-request) or 
manually trigger the workflow again for that row. For example, if the workflow was 
triggered by a checkbox being checked, then for that row you should uncheck the 
checkbox, save the sheet, then re-check it and save. This will re-trigger the workflow. 
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7.  Q: How much does <Smartsheet/service/app> cost? 
A: Please reach out to your account team for more information on pricing via this link: 
https://www.smartsheet.com/contact 

 
8.  Q: Are all of these products licensed separately? 

A: These features are priced separately. For specifics, please visit the following link to get in 
touch with your Account Manager. https://www.smartsheet.com/contact 

 
9.  Q: What Connectors are available off the shelf? 

A: You can see a full list of our Connectors and Integrations, including SalesForce, Jira, 
Microsoft Dynamics 365, Slack, Microsoft Teams, and more at 
https://www.smartsheet.com/marketplace/apps 

 
10.  Q: Can you use Smartsheet reports in Power BI? 

A: Yes, here is a link to information about integrating with Power BI. 
https://www.smartsheet.com/marketplace/apps/microsoft-power-bi 

 
11.  Q: Where do we find the Brain Boosts? 

A: https://learn.smartsheet.com/page/engage-brain-boosts?access_code=engage2020 
 
12.  Q: Is it possible to send alerts to a dashboard, like a panel updates? 

A: Not that this time. 
 
13.  Q: Can I have a meeting added in Outlook calendar added to a Smartsheet? 

A: The Outlook integration is for email. You can use the Smartsheet Calendar view to show 
Smartsheet tasks in Outlook calendar, but calendar invites are not created in Smartsheet. 
https://help.smartsheet.com/articles/775707-publishing-a-smartsheet-calendar-to-ical 

 
14.  Q: Is there a way to put in a deadline (like an event date) and have it backfill all 

of the other finish (due) dates? 
A: Yes, you can create a work back schedule using Start to Finish predecessors working 
backwards from an end date. 
https://help.smartsheet.com/articles/765727-enabling-dependencies-using-predecessors   
 
To see one in action, download the Project with Hard Deadline and Gantt template from 
the Solution Center: 
https://www.smartsheet.com/marketplace/templates/project-hard-deadline-and-gantt 

 
15.  Q: How quickly does Smartsheet notify via email through the workflow 

notifications? 
A: These are sent immediately (unless you choose less frequent when setting up your 
automation). If you are receiving this in a delayed manner, it may be taking time to get 
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through your company's email filters. All automations can also be sent to Google hangouts 
chat, seen in the notifications center, or received as mobile push notifications. 

 
16.  Q: Can I uninvite a former collaborator? 

A: Yes, you can click the Share button and remove them by clicking the X. 
 
17.  Q: Will SmartSheet ever be able to embed Content from other Social Media 

streams, like Twitter or LinkedIn? 
A: We'll share this request with our product team, but it's not currently on the roadmap. 

 
18.  Q: Can you set a "Start Time" and "End Time"? 

A: Smartsheet does not currently support time in columns, other than system columns 
where we provide the date/time of changes to each row. 

 
19.  Q: What is the shortcut for indent? 

A: Ctrl ] (You'll see this when you hover over the indent button as well). 
 
20.  Q: Can you assign multiple resources to a single task? 

A: Yes, you can assign multiple resources - admins or owners on a sheet can enable this 
when you double click on a column and select Contact List. 

 
 


