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BUSINESS VALUE HIGHLIGHTS

745%  
three-year return on investment

7-month  
payback on investment

$8,000  
average annual benefits  
per licensed Smartsheet user

39%  
more productive work managers

53%  
more projects completed  
per year

27%  
more productive project 
contributors

45%  
increase in on-time project 
contribution completion

22%  
increase in project output quality

10%  
more productive executive teams

$1.2 million  
in additional net revenue  
per organization

43%  
increase in innovation ability

In today’s fast-paced, AI-driven business environment, 
organizations are under increasing pressure to deliver 
and optimize results faster, more efficiently, and with 
greater transparency. 
As companies seek to modernize their project and work management practices, 
platforms such as Smartsheet are proving to be key tools for driving productivity, 
innovation, and business agility. This white paper helps quantify the substantial 
business value organizations can realize through their investment in the platform.  
Continue reading •
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The Business Value of Smartsheet

IDC conducted research that explored the value and benefits for organizations  
using Smartsheet to modernize project and work management.  

Based on an extensive data set and employing a specialized Business 
Value methodology, IDC calculates that these customers achieved  
benefits worth an annual average of $2.5 million per organization  
($8,000 per licensed user) and a three-year ROI of 745% by:

•	 Improving business results and increasing revenue 

•	 Bettering the overall quality of completed projects and the ability to be more  
innovative and market-competitive

•	 Cost-effectively modernizing workflows by managing projects with greater speed, 
accuracy, and productivity 

•	 Boosting the productivity of project contributors and executive teams 

•	 Delivering more work and completing more projects annually

Read the full white paper
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