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  Smartsheet ENGAGE brings together our global customers, experts, and partners to share their experiences, ideas, and best practices.
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              The Total Economic Impact™ of Smartsheet


Our customers tell us all the time about how they’ve transformed their business—from managing projects and automating workflows to building solutions at scale.


But, what economic impact does Smartsheet actually have on the bottom line? We commissioned Forrester Consulting to help us find out.


Download full study  Contact our team
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              WATCH THE WEBINAR


Optimize your investments in the future of work


In light of the pandemic, reimagining the workplace has become a strategic imperative for many organizations. On June 14, we sat down with Forrester and Syngenta to discuss the factors that drive economic impact and employee engagement during modernizing work management.  


Hear directly from Ana Davis, Head of Health, Safety and Environment at Syngenta, who participated in the study, as she shares how Syngenta used Smartsheet to:


	Manage and organize information from end to end on a global scale
	Create a better working environment for employees to thrive
	Explain how Smartsheet is being used to drive a safety culture transformation
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2022 Forrester Consulting Study: Total Economic Impact™ of Smartsheet


Who they talked to


Forrester Consulting conducted in-depth interviews with decision makers across nine organizations currently using the platform. Based on the interviews, they created a composite organization that represented each of the company's findings.


What they learned


After investing in Smartsheet, each organization saw significant benefits from having better visibility into the status of projects and programs. This led to increases in productivity, more efficient resource allocation and revenue gains, notably:


	680% customer ROI over a three-year period for the composite organization
	Less than 6 month payback period on customer investments
	$16.33 million net present value over the three-year modeled period

Other findings


The study also found other unquantified benefits including increased customer and employee satisfaction, improved decision making and accelerated time to market. 
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              “Yes, you’re buying an IT tool, but you’re also buying much more than that. You’re buying a fundamentally new way of working and thinking that can be very powerful. I’ve talked to users, and they have described how they are solving problems they didn’t even know existed.”


–Head of Health, Safety, and Environment

The Total Economic Impact™ of Smartsheet, a commissioned study conducted by Forrester Consulting on behalf of Smartsheet, January 2022


Download full study
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