
Smartsheet Enterprise 
License Plan

The Smartsheet Enterprise License Plan provides the capabilities your 
organization needs to fully utilize the solution, the assistance to enable your 
team, and the security tools to manage licenses, data and access.

Work Management for All, In One Flexible Tool

The Smartsheet work management tool helps teams coordinate different types of work more efficiently, from 
simple projects to complex operational processes and everything in between.    

In addition to the powerful product features, the Enterprise License Plan extends the Smartsheet platform by 
layering on enhanced administrative controls, data security, and integration options to ensure success. These 
additional capabilities (including a dedicated Customer Success manager) are designed with you in mind as 
adoption accelerates throughout your organization. 

Security

Smartsheet has met and 
exceeded some of the world’s 
most demanding security audit 
standards. From top tier data 
center security and redundancy 
to data encryption, keeping 
your data safe and secure is 
our most important job.

Control

Smartsheet puts you in 
control with powerful, easy 
to use admin tools designed 
for the enterprise. Manage 
license allocations, external 
collaborators, data storage 
platforms and more to customize 
the solution for your needs.

Integration

Smartsheet works alongside 
core business systems and 
cloud apps alike to close 
process gaps. A powerful API 
and prebuilt apps extend the 
value and create secure and 
seamless collaboration across 
your business processes.

Donna Long
CIO, Unisource Worldwide

Smartsheet helps us to unlock the innovation within our organization and bridges the gap between traditional 
project management tools and Excel. It is invaluable to us – across the entire spectrum of our company.
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Contact Us
For more information about Smartsheet, visit smartsheet.com 
or call +1.877.765.0702 and speak to a representative. 
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Smartsheet Enterprise Capabilities
The core Smartsheet functionality combined with proven Enterprise capabilities enables organizations to simplify 
deployment, manage licenses to support information security processes, and insure company policies are 
adhered to while managing overall usage. 

Seamless Access

Allow users to log in directly to Smartsheet using their corporate credentials with Single Sign-On and 
automatically lock out users who have had their corporate login credentials removed. With mobile apps 
and multi-platform support, users have the freedom to securely access their work on any device.

User Management

Flexible automated provisioning ensures anyone in your organization who creates an account is 
automatically added to your corporate account. You can also customize a flexible workflow for user 
authorization. Administrators also control external collaboration, define specific approved domains, 
vendors and partners.   

Data Management

Set a default data storage platform for your users to upload files to Smartsheet.  You can choose from 
Smartsheet’s default flexible file storage, Box, Dropbox, or Google Drive – or a combination.   
Built-in attachment versioning controls help users collaborate more efficiently and shows a history of 
changes.

Easy Deployment

With Smartsheet, there’s nothing to install, no hardware to maintain, software updates to track or DMZ 
setups to worry about. Tailor your users’ on-boarding experience – display a customized welcome screen 
and internal company terms and conditions with the option to require users to accept prior to use.  With 
Customer FastStart Assistance, you’ll gain access to a team of Smartsheet Experts ready to tailor training 
for the organization, provide personalized support, and customize your Smartsheet experience.

Security

Smartsheet was built with strict security requirements and protocols to secure your data and give you 
control of user access. Smartsheet utilizes top tier data centers that publish SOC1, Type II reports in 
accordance with SSAE16, encrypts data stored with NIST approved ciphers, all with data backups and 
redundancy to deliver 99.9% uptime. Alongside granular user access controls, auditing capabilities give 
you visibility into every sheet change. To learn more, please visit  www.smartsheet.com/security-info.

Extending the Platform

You can easily integrate and extend Smartsheet to work alongside your core business systems – 
delivering a seamless experience for your users. With Smartsheet’s simple and intuitive API, which is 
built on industry standards, your developers can build rich integrations with other business systems. 
Additionally, use any of the pre-built Smartsheet apps and connect with other cloud-based apps including 
Box, Salesforce and Zimbra. 


